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About

A Request for Information (RFI) is a formal written process submitted by the General Contractor for clarification
regarding potential changes from the onset of a job. A RFl results in one of the following:

Bulletin Required

RFI }2~ BUL e N%DF‘S’"h
(1]
o
Issue co
A
Y
CES
NOD Required
- o NOD with
(1]
o
Issue - co

Clarification Only
Not Valid / Disputed
Note: These two statuses may be disputed and could result in a Disputed NOD

Disputed NOD
RFI NOD

Issue

Additional Information Required
Notes

While the RFI process is consistent for all project types, the terms CM Firm and CM PM are specific to Requirements
projects. The CM Firm acts on behalf of the General Contractor and the CM PM is in the role of the Project Officer.
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Process Overview
The CM Firm creates an RFI, initiates an Issue, then submits the RFI in CAMP. There are three possible routes.

1. The RFI’s CSI Division starting with G01/S01. The RFl is sent to the CM PM/PO for a response, and when applicable,
the RFI is sent to Secondary Responder(s) for comment before being returned to the CM PM/PO for the final response.

2. The RFI has an IEH Specific CSI Code. The RFl is sent to both AEoR as Primary Responder and IEH as Secondary
Responder for response, and when applicable, the RFl is sent to other Secondary Responder(s) for comments before
being returned to the AEoR for final response.

IEH Specific CSI Codes:
e (01900 Existing Premises Work
e (02081 Asbestos Abatement
e (02082 PCB-Containing Caulk Removal Work
e (02085 Exterior Paint Removal
e (02090 Environmental Mgmt of Exc Material
e 02091 Storage, Handling, Transportation and Disposal of Petroleum-Contaminated and/or Hazardous Waste
e (02115 Petroleum Bulk Storage Tank System Removal
e 02221 Sub-Slab Depressurization System
e 15414 Tests
e 15880 Sub-Slab Depressurization System Accessories

3. The RFI’s CSI Code is not Division G01/S01 or IEH Specific. The RFl is sent to the AEoR for a response, and when
applicable, the RFl is sent to Secondary Responder(s) for comments before being returned to the AEoR for final
response.

Closures:

1. Bulletin Required — RFI Closed. This response is selected when a Bulletin is required. The RFI is locked from any
further revisions. The AEoR initiates a Bulletin and follows the Bulletin workflow (See ‘Bulletin’).

2. NOD Required — RFI Closed. This response is selected when a NOD is required. The RFl is locked from any further
revisions. The CM PM initiates a NOD and follows through the NOD workflow (See ‘Notice of Direction’).

3. Not Valid / Disputed. The Primary Responder completes the RFI, which locks the record from any further revisions if
the CM Firm does not dispute within 14 days. Able to Initiate Disputed NOD later.

4. Clarification Only. The Primary Responder completes the RFIl, which locks the record from any further revisions if the
CM Firm does not dispute within 14 days.

5. Additional Information Required. The Primary Responder sends RFI back to CM Firm for additional information.

When the Closure Status from the Primary Responder is Clarification Only or Not Valid, the CM Firm may dispute within
14 days. The RFI goes through the Dispute Process dependent on whether the Primary Responder is the CM PM or
AEoR. [f the result of the Dispute Process is the Closure Status remains Clarification Only or Not Valid, the CM Firm may
request a Dispute NOD within 14 days. There is only one dispute process.

Step-by-Step Instructions
Create New RFI

Role Preceding Steps Outcome
The RFl is created.

CM Firm —> RFlinformation is known. —> Thelssue is created and linked
to the RFI.
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Steps

1. Go to 'Project Finder' > Select the desired Subproject/Project

Project Finder

Q262 Electrical Systems

. smal REQMT-CM1
& 1

ALL PROJECTS

Project Finder

Apps

Q Search
Bl Tasks
&P essapes

(O Getting Started

A SCADEVQA >
Number

- C000015848-LS0001

- C000015848-LS0003

- C000015848-LS0004

- C000015848-LS0002

> C000015848-LS0006

-» CO000015848-LS0005

MY PROJECTS

Requirements > Mentor > TDX >
™ Name
K154 Windows 9
K224 Auditorium Upgrade

K395 Water Heater
K678 Pre-K
K730 New Building

RO30 Masonry

00001 5851-MCO0

RECENT PROJECTS Q

TDX - K&R - DELTA MNTR C15635-C15848

r & & % ¥ %

Q262 Electrical Systems

SELECT

A T Y

DEVWEEKLY

ernal REGMT-CM1
7 i

E Project Finder

Search

Tasks

Messages

(h)  Getting Started

today at 9:41 AM Ea

Q Search

Recent

=T
7] Getiing started

Expenses

B submittals
Contacts

Administration

WG Dev Logs

B nstalled Apps

Cost Management

IE  Budget

Expenses

AN\ lssues

rﬁ%lh Work Breakdown

Visit the kStore to explore more than

Document Management

Bu  Bulletin

Ci  Change in Conditions
@ Daily Reports
IFIFA
%8 Meetings

NC  NCR

No  Notice of Directiog

[ submittals

TC| TCR

Index Management

@ Locations

that work y

Other

A%, Community

Contacts
File Manager
Getting Started
L Lw

@ Media Manager

C5 Portfolio Manager

PM  Pre-Construction Meeting ltems

3 Project Directory

Pr Properties

SC  Submittal Closeout Master Log

work
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3. Click 'New' > Select LLW > Enter required fields: Subject, Question, CSI Division > Click 'Save/Close'

G @ o
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Official RFls +

Q. Default v O

Project Finder

Apps [J | CINumber Subject Workflow Status

Search

Tasks

Messages

RFls

Getting Started

0 Itemis)

PO/AEoR DateDue Date Responded

Q262 Electrical Systems /'

- RFI

Reference ~ PROJECT INFORMATION

Expense Contract

ternal REQMT-CM1
1

MCO0D1 - SCA GG 1 - 0262 Electrical
Systems

L

Building ID
Design Number / Package Number
Lw

Architect

Contractor

~ DETAILS

CI Number

Date 3/25/2022

SCA In House AEoR - SCA Sandbox
SCA Grp Test EXT-GC-1-SCAGC 1

Subject

Field is required
Question
Field is required

vision

Field iz required.

Save / Close

C000015851-MC0001 - Q262 Electrical Systems /"

cNew [0 II0X
> SECTIONS
PROJECT INFORMATION
DETAILS

PRIMARY RESPONSE
MEDIA

REFERENCES
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Dashboard Electrical Systems:
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Search Design Number / Package Number D019286
O cioool 01 General Requirements Disputed NOD  SCA AE DM - SCA Sandbox 1001
uw 115244 - ELECTRICAL
SYSTEMS, 115243 -
. EMERGENCY STABILIZATION
Tasks
Architect SCA In House AEoR - SCA
Sandbox
Messages Contractor External REQMT-CM1 - SCA
©M Firm 1
Groups
v DETAILS
REB C1 Number
Date 10/372021
Users Subject Door Paint
Question What is the exact color to paint the main
doors?
EOR CSI Division 09 - Finishes
Proposed Salution
Getting Started Reference
Location
Workflow S Draft
Add Person e

3 ltem(s)

preview (0 I3 X
» SECTIONS

PROJECT INFORMATION
DETALS
CYCLE
PRIMARY RESPONSE
SECONDARY RESPONS
SCA ONLY (NOT VISIBL
MEDIA

REFERENCES
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Process

Select target partition and document type:

Source Door Paint

Issues

Select copies to include in references:

PDF of Initiating document (current state) on the Destination document

PDF of Destination document (current state) on the Initiating document

Select references to include:

Type Description Reference Type

p
m Start Processing

Thomas Everritt

Q262 Ele 4
« Issues Issue Items
B B < nNew k4
Project Finder .
Q  Defaut v O & &  lssve- “New |0 I3 X
Apps: [0 | ~ cINumber Subject Expense Contract  Building ID  Design Number / Pacl ~ PROJECT INFORMATION » SECTIONS
PROJECT INFORMATION
O cioooz 02 Site Construction MC0001-SCAGC 1 Q262 0019286 Expense Contract MCO001 - SCA GC 1-Q262
Dashboard Electrical Systems DETAILS
O cioool 01 General Requirements MC0001 - SCA GC 1 Q262 0019286 Building ID Q262 s
Search Design Number / Package Number D019286
Lw 115244 - ELECTRICAL D
SYSTEMS, 115243 -
EMERGENCY STABILIZATION iz ]
Tasks
Architect SCA In House AEoR - SCA
Sandbox
Messages Contractor External REQMT-CM1 - SCA
CM Firm 1
Groups
~ DETAILS
RFte CI Number
Issues Door Paint
Users 10/3/202 o]
Contacts Normal -
Gettina Started -
Add Person Save / Close ~
2 ftem(s)




Thomas Everritt

C000015851-MC000 2 Electrical Systems /"
(_ Issues Issue ltems
B B < NEW SEND EDIT VIEW ™~ DELETE HISTORY GOURL B
E Project Finder )
Q Defaut v O g & Issue - CI0003 preview ([0 3 X
Apps. [J ¥ ClINumber Subject Expense Contract  Building ID  Design Number / Pacl PROJECT INFORMATION *» SECTIONS
PROJECT INFORMATION
e O ciooo3 Door Paint MC0001-SCAGC 1 Q262 D019286 Expense Contract MCO001 - SCA GC 1 - Q262
g0  Deshboard Electrical Systems DETAILS
O cioooz 02 Site Construction MC0001 -SCAGC 1 Q262 0019286 "
Building ID Q262 ews
Q,  serch Design Number / Package Number D019286
O ciooot 01 General Requirements  MCO001 - SCAGC1 Q262 D019286 COMMENTS
Lw 115244 - ELECTRICAL
SYSTEMS, 115243 - .
EMERGENCY STABILIZATION igiel ted
B ek
Architect SCA In House AEoR - SCA
Sandbox
@ Messages Contractor External REQMT-CM1 - SCA
CM Firm 1
&2 Groups
~ DETAILS
D res CINumber  CI0003
Subject Door Paint
A\ ssues Initiation Date  10/3/2021
Priority Normal
Qo Location
B Users
Initiated B
Contacts
w ITEMS
(1) Gettina Started
+2),  AddPerson A=)

Update an RFI

Role Preceding Steps Outcome

CM Firm o
Existing RFI has not been

—> submitted yet OR —> The RFlis updated.
RFI has been recalled

Steps
1. Go to 'Project Finder' > Select Subproject/Project containing RFI > Go to ‘Apps’ > Select RFI App > Select RFI
requiring update > Click 'Edit’

CO0O0B7E543-MC! £1- 2 e -G

“~ = Coswecsca v B B | NEW lEW DELETE HISTORY G2 URL
Q001 Orep Celling ! HVAL Coordination (Draft) Preview 0o
b s o owav o . o
O & Wumber Subject Workflow Status  POFAESR | DateDus | Date Aespage ™ DETAILS » SECTIONS
Apps. p DETAILS
0 om Drop Geling / HVAS Coordnation Draft Nusiser

Duate

Searsh

Subject £ HVAC Coordination FRIMARY RESFOMSE
Grueation ailireg b lerwnad By 102 80 e
acommadsie dust work?
e o5 Dol o REFERERCES

Proposed Solstion  Drop ceding height by 1/2° to sccommadane duct

Q
&
e -

e [a—

Loscation A REAWAY

(D e Workflow Seabes  Draft
[res—

(1 cerngsiarmes Days Outstanding O
Pristiy sizrnal
Author Extesnal REGMT-CHT - 5GA CM Firm 1
Feasan
Saurce Adto
Saurc BF1
Discipne
Wiork Suspanded N
Hotes
G Messope 50A FM-CMHPD - SCA Sandbox

1 i)
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2. Update required fields > Update Secondary Responder(s) if applicable > Click 'Save/Close'

CODQ0ETE543-MCDO01 - AJ UAT Mentor Project 1 - Documnent Control 4 e i
— = Cosswecion ¥ B B | NEW =3 URL
0007 Drop Cailing / HVAC Coordinatian (Draft) Edit oo
T Project Finder 0, Detssh v O & (B
=
O | 4 Number Subject Workflow Stelus  PO/AESR  Date Due  Dabe Resp: LLLal 0 * EECTIONS
apps - DETAILE
0 com Orop Ceiling / HYAE Coosdination Draft Number ool
Date S/2E021 ol
Q Search
FRMARY RESFOMSE
Drap Ceiling ¢ HVAS Cooedination —
@ Tashs REFERENCES
G the drop celding be lwered by 153" to secommedate dust work®
é Messages
9
(i) mFh

Dirop celing height by 1027 (o socommadate dust work

(D Gatting Started

ARESWNT @

Workfiow Ssates  Draft
Aasigned To

Days Guistasding

—_— gl E A
Save/ Close
1 i)

You last logged n foday ai 1225 PM Easiern Time (U5 & Canadal

Submit for Resionse

Role Preceding Steps Outcome

1. RFl is sent to CM PM for
response
2. CM PM may add Secondary
Responder(s)
3. AEoR is copied on all RFI
correspondence
1. RFl is sent to AEoR for
response
2. |IEH contact from project
roster is added as Secondary
CM Firm —>  RFI’'s CSl Code is IEH Specific —> Responder
3. AEoR and IEH may add
Secondary Responder(s)
4.CM PM is copied on all RFI
correspondence
1. RFl is sent to AEoR for
response
RFI’s CSI Code is not Division 2. AEoR may Send RFI to
G01/S01 or IEH Specific Secondary Responder(s)
3. CM PM is copied on all RFI
correspondence

RFI has CSI Division G01/S01
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Steps
1. Go to 'Project Finder' > Select Subproject/Project containing RFI > Go to 'Apps' > Select 'RFIs' application >
Select RFI requiring submission > Click 'Submit'

CODQ0ETE543-MCDO0T - AJ AT Mentor Project 1 - Doc 7 e et
- = Comweciom v B B | MEW SEND EDIT WVIEW DELETE HISTORY = GDUAL
T_: refoctFiar O, oetwn v O & 0007 Drop Calling / HVAC Coardinatian (Draft) Previen 0 13 X
O 4 Number Subject Workflow Status  POSESS  Dube Due  Date Res wrleaiiles » SECTIONS
HE o apm - ? DETAILE
0 com Orop Ceiling / HYAE Coosdination Draft Husser ]
Date 262021 ol
O‘ oo Subject Drop Cesling # HVAC Coomdination PRIMARY RESPOMSE
=
E e 51 Dovimicn o HEFERERCE S
Propostd Bolution  Drop ceding height by 1/2° to secommadate duct
[ gr— o
fafaranzu
. Loz ot hoom AREMNAY
ALt P Workflow Soabes Drat
Asmgned To
(D Gattng Sarted Days Quisinsding O
Friority Kiormal
anthar Exteemal REGMT-CM - SC4 CM Firm 1
Rewson
Source Ao
Source RF|
Distiplne

Woik Suspended Ko

Hoies

€0 Message S04 PM-CMHPO - SCA Sanchox
2

Subnit
1 B

Voulast fogged in foday i 1223 PM Ensiern Time (U5 & Canadal 19225 - DEVSCA = I kahua

Primary Responder — Request Additional Information

Role Preceding Steps Outcome
RFl is submitted to Primary 1. CM Firm receives message
Responder. indicating RFl was returned for
Primary Responder —>  Primary Responder needs —> clarification with reason
additional information from 2. CM Firm must submit RFI to
Submitter. restart workflow

Steps
1. Goto 'Tasks' > Click on RFI task requiring response > Click 'Request Add Info'
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COD00876543-MC0001 - AJ UAT Mentor Project 1 - Document Control /'

= = jowe Vv NEW SHARE REASSIGN VIEW HISTORY
Q T View et~ & 0001 Drop Cailing / HVAC Coordination (Primary Reviewer) Tek @ Xx
%: Project Finder : :
FROM SUBJECT DATE ASS(G, v OETARS » SECTIONS
B
Number 01
Date PRIMARY RE ONSE

SECONDARY RESPONS

o 2 homs) Question dby 1/7' % -
':F Tosks
C51 Division o MDA

Proposed Soltion  Drop celing height by 172 to scoommodate

. REFERENCES
Auct work
Messager
Reference
Location AREAWAY
~
oM™
Workflow Status r Recew
Asugned To SCA AL AfoR - SCA Sandbox
(I) ne Days Outstanding 0
Prioery Noemal
Author External REQMT-CM1 - SCA CM Firm 1
Reason
Source AJCo
Descipine

Work Suspended No
Notes

Discloimer

OC Messope SCA PM-CMPO - SCA Sancbor

You bast ioged In Wednesday, Aprl 7, 2021 ot 242 PM Easter Time (US & Canads

2. Enter 'Reason for Return' in pop-up window > Click 'Continue'

Reason for Return X

Meascr

Can duct be raled to sooommadate i'ﬂeﬁﬂﬂiceitn; height®

Primary Responder — Send to Secondary Responder

Role Preceding Steps Outcome
Primary Responder receives
RFI for a response

1. RFl is sent to designated

Primary Responder —>  Primary Responder needs e
feedback from Secondary Secondary Responder(s)
Responder

Steps

1. Goto 'Tasks' > Click on Task > In 'SECONDARY RESPONSES' section, click 'Insert' and select Secondary
Responder(s) > Click 'Send to Secondary Responders'
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SCA UAT

&« = e v SHARE 4 | DELEGATE VIEW HISTORY &

QT View Defauh = & FRF “Task @ X

View Source Record >

m

Project Finder

FROM SUBJECT DATEASSIGNED DUEDATE  APP PR
E=[are Date Due 10/10/2021 > SECTIONS
Thomas Everritt | RFI submitted on Q262 Electrical SystemsYr 10/3/2021 10/10/2021 RFls Q
Date Responded
PROJECT INFORMATION
o\ Search 1 Item(s)
Status - DETAILS
CYCLE
P e -
v SECONDARY RESPONSES PRIMARY RESPONSE

SECONDARY RESPONS.
Messages
item(s) [E] SCA ONLY (NOT VISIBL
Getting Started [m] Secondary ResponderggeDate Sent  Date Due Dz MEDIA

v SCA ONLY (NOT VISIBLE TO GC)

€

v MEDIA

Respond

You last lagged in today at 8:15 AM Eastern Time (US & Canada)

Secondary Responder - Send to Additional Secondary Responder(s)

Role Preceding Steps Outcome
Primary Responder needs

Secondary Responder —> feedback from Secondary
Responder.

1. RFl is sent to designated
Secondary Responder(s).

Steps
1. Goto 'Tasks' > Click on Task > In 'OTHER SECONDARY RESPONSES' section, click 'Insert' and select Secondary
Responder(s) > Click 'Send to New Secondary Responders'

C000015851-MC0001 - Q262 Electrical Systems ~ / erssERas
&~ = Adive ¥  SHARE H  DELEGATE VIEW HISTORY &
— RFI Task (@ X
=  View: Default v
E Project Finder = e u s
View Source Record >
FROM SUBJECT DATE ASSIGNED  DUE DATE I
i s > SECTIONS
SCA In House AEcR | RFI CI0001 submitted on Q262 Electrical Systems 10/3/2021 10/10/2021
v MY RESPONSE PROJECT INFORMATION
[u]=] 1 Item(s)
OF  pashboard J—
Secondary Responder  Thomas Everritt - Stellar
CYCLE
Q Search Date Sent 10/3/2021
Date Due 10M10/2021 PRIMARY RESPONSE
Date Responded MY RESPONSE

OTHER SECONDARY R..

Messages MEDIA
Additional References
- REFERENCES
= = uroan ADDKAHUADOC
Groups:
[J TYPE DESCRIPTION CONTRIBUTOR DATE MARKUP?
RFls

v OTHER SECONDARY RESPONDERS

Users
3
[N @

Contacts

&
&
o
&

Secondary Responders Date Sent

[

o
Getting Started o

G

F 5
2 v R

tlogged in today at 7:02 AM Eastern Time (US & Canada 1.9.27.112 - DEVWEEKLY B




Secondary Responder - Respond to RFI

Role Preceding Steps Outcome

1. Response provided to
Primary Responder.

2. Primary Response has ability
to add Secondary Response to
Primary Response

RFI has been sent to Secondary s

Secondary Responder Responder for a response.

1 1 . H 1 1
1. Goto 'Tasks' > Click on Task > Enter Response > Click 'Respond
C000015851-MCO001 - Q262 Electrical Systems & e anomas Everritt
&« = petive ¥  SHARE ¥  DELEGATE VIEW HISTORY ¥
= . . RFI Task (@ X
?: Project Finder € T U &
View Source Record >
FROM SUBJECT DATE ASSIGNED DUEDATE  _ .. iowss
HE S ? » SECTIONS
SCA In House AEoR | RFI CI0D01 submitted on Q262 Electrical Systems| 10/3/2021 10/10/2021
v MY RESPONSE PROJECT INFORMATION
o= 1 Item(s)
OF  Dashboard I
Secondary Respander  Thomas Everritt - Stellar
CYCLE
Q Search Date Sent 10/3/2021
Date Due 10/10/2021 PRIMARY RESPONSE
Date Responded MY RESPONSE
g Tasks —
OTHER SECONDARY R.
Need to update Specifications
i T— meDia
Additional References
REFERENCES
= = UPLOAD  ADD KAHUA DOC
£o Groups
[ TYPE DESCRIPTION CONTRIBUTOR DATE MARKUP?
(D res
~ OTHER SECONDARY RESPONDERS
‘% Users
Insert 1 ftem(s) &
Ene o Secondary Responders Date Sent
CD Getting Started
~ MEDIA
4
+9  addPerson m Respond Send to New Secondary Responders
=

Youlast logged in today at 7:02 AM Eastem Time (US & Canada) 1.9.27.112 - DEVWEEKLY =] & kahua

Primari Resionder - Add Secondari Resionses to Primari Resionse

Role Preceding Steps Outcome
RFI has been sent to Secondary Secondary Response is
Responder(s) for feedback. recorded in the primary
Primary Responder —> Secondary Responder(s) —> answer field.
responded to Primary
Responder.
Steps

1. Go to 'Tasks' > Click on RFI with Secondary Response > In 'Secondary Responses' section, select the check box
in column 'Add to Response' on the line(s) containing the Secondary Response(s) > Click 'Add Responses to
Primary Response'
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SCA UAT e SCA In House AFoR

&« = huwe ~  SHARE 4  DELEGATE VIEW HISTORY #
= c RFI Task @D X
E Project Finder @ = VEL D L
View Source Record >
FROM SUBJECT
. ~ PRIMARY RESPONSE
i Aees > SECTIONS
Thomas Everritt | RFI submitted on Q262 Electrical Systems
PROJECT INFORMATION
o\ Search 1 Item(s) .
DETAILS
AEoR SCA In House AEoR - SCA Sandbox CYCLE
* Date Sent 10/3/2021
g Tasks PRIMARY RESPONSE
Date Due 10/10/2021
Date Respanded 'SECONDARY RESPONS..
Messages
SCA ONLY (NOT VISIBL.

(1) Getting started R
REFERENCES

v SECONDARY RESPONSES

Insert 1 items) (7]

Add to Response

DateSent | DateDue  DateResponded Response
P P

O [ 132021 10/10/2021  10/3/2021 Need to update Specifications

v SCA ONLY (NOT VISIBLE TO GC)

T e T
4

‘Add Secondary Responses to Primary Response

1.9.27.112 - DEVWEEKLY 2] it« kahua

You last logged in today at 8:15 AM Eastern Time (US & Canada)

Primary Responder — Respond to RFI

Role Preceding Steps Outcome

1. Response provided to CM
Firm.

2. Bulletin Initiated if Response
is Bulletin Required and the RFI

. . . is closed.
RFI tted to P
Primary Responder Reslsoiudinr“ ed to Primary —> 3. NOD Initiated if Response is
P ) NOD Required and the RFl is
closed.

4. CM Firm may dispute RFI
Response of Clarification Only
or Not Valid within 14 days.

Steps
1. Goto 'Tasks' > Click on Task > Enter 'Answer' and select 'Closure Status' in 'PRIMARY RESPONSE' section >
Bulletin Required/ Clarification Only Case: Optional 'Internal Cost Effect' and 'Internal Cost Amount' Not
Valid: Disputed / Additional Information Required Case: 'Internal Cost Effect' and 'Internal Cost Amount'
NOD Required Case: Select 'Internal Cost Effect' and 'Internal Cost Amount' and 'Reason Code' > Click

'Respond'
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SCA UAT
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o PROJECT INFORMATION
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2 Item(s
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Dispute RFI Response

Role Preceding Steps Outcome
1. Dispute of Div G01, SO1
CM Firm wishes to dispute RFI Response is sent to the SPO for
Response. Dispute Response
CM Firm —> RFI Response is Clarification —> 2. Dispute of non-Div G01, S01
Only or Not Valid Response sent to the A&E DM
Within 14 days of Response for Dispute Response

Steps
1. Goto 'Project Finder' > Select Subproject/Project containing RFI > Go to 'Apps’ > Select 'RFIs' application >
Select RFI requiring dispute > Click 'Dispute’
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Respond to Disputed RFI

Role Preceding Steps Outcome

1. Provides Response to the
Dispute.

2. If the RFI Dispute is
Complete with a Response of
Clarification Only or Not Valid,
the CM Firm has 14 days to
request a Disputed NOD

CM Firm disputes RFI

—
Response.

Dispute Primary Responder

Steps

1. Goto 'Tasks' > Click on Task > Enter 'Response to Dispute' and select 'Closure Status' in '‘PRIMARY RESPONSE'
section > Bulletin Required/ Clarification Only Case: Optional 'Internal Cost Effect' and 'Internal Cost Amount'
Not Valid: Disputed / Additional Information Required Case: Select 'Internal Cost Effect' and 'Internal Cost
Amount' NOD Required Case: Select 'Internal Cost Effect’, 'Internal Cost Amount', and 'Reason Code' > Click

1 1
Respond
SCA DEVOA
&« = Aawe ¥  SHARE 4  DELEGATE VIEW HISTORY
| SR——— Q = View Defaut = & FA ¢ Task (@ X
roject Finder
View Source Record >
FROM SUBJECT ATE ASSIGNED DUEDATE  APP | PR
~ PRIMARY RESPONSE
Apps > SECTIONS
Thomas Everritt | RFI submitted on Q262 Electrical Systems | 10/3/2021 10/10/2021 RFls QI
AEoR Answer Work is in Scope PROJECT INFORMATION
Q  search Themis}
DETAILS
Agree with AEoR CYCLE
f Tasks
AEoR SCA AE DM - SCA Sandbox PRIMARY RESPONSE
Dt Sot 10/3/2021 SECONDARY RESPONS...
§ Messages Date Due 10/10/2021
SCA ONLY (NOT VISIBL
Date Responded
(1) cetting started DDA
Mot Valid / Disputed -
REFERENCES
v+ SECONDARY RESPONSES
Insert 1 tem(z) &
a Secondary Responders DateSent  Date Due
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Additional Actions to Respond to Disputed RFI

Role

Preceding Steps

Dispute Primary Responder

CM Firm disputes RFI
Response.

Outcome

1A. CM Firm receives message
indicating RFl was returned for
clarification with reason

1B. CM Firm must submit RFI
to restart workflow

OR

2. RFlis sent to designated
Secondary Responder(s)

Steps

Click 'Request Add Info' *For Steps and Screenshots, see section on Primary Responder — Request Additional

Information
OR

Click 'Send to Secondary Responders' * For Steps and Screenshots, see section on Primary Responder — Send to
Secondary Responder

Request Add Info Send to Secondary Responders

Request NOD Dispute Process

Role Preceding Steps Outcome
CM Firm wishes to dispute the 1. Disputed NOD is requested
Dispute Response. 2. CM PM initiates Disputed

. RFI Response is Clarification 3 NOD

CM Firm Only or Not Valid.
Within 14 days of Dispute
Response.

Steps

1. Goto 'Project Finder' > Select Subproject/Project containing RFI > Go to 'Apps’ Select 'RFIs' application > Select

RFI > Click 'Dispute’
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Initiate Bulletin, NOD, or Disputed NOD

Role Preceding Steps Outcome
RFI Response is Bulletin 1A. AEoR initiates Bulletin
Required or NOD Required. OR

—> OR —> 1B.CM PM initiates NOD or
CM Firm requests Disputed Disputed NOD
NOD.

AEOR (Bulletin)

CM PM (NOD and Disputed
NOD)
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Steps
1. Goto 'Project Finder' > Select Subproject/Project containing RFI > Go to 'Apps’ Select 'RFIs' application > Select
RFI > Click 'Initiated Dispute NOD'
Notes:
o Initiate Disputed NOD steps and screenshots are provided. The process to initiate a Bulletin or NOD
are the same.
e See Notice of Direction Training Guide for further instruction.

External REQMT-CM1-PM

C000015851-MC0001 - Q262 Electrical Systems /'
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E Project Finder ) -
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2. Click 'Start Processing'

Process X

Select target partition and document type:

Source 01 General Requirements

Notice of Direction

Select copies to include in references:
PDF of Initiating document (current state) on the Destination document

PDF of Destination document (current state) on the Initiating document

Select references to include:

Type Description Reference Type

Start Processing
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3. Update Details for NOD > Click 'Save/Close'
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Recall RFI

Role Preceding Steps Outcome
AEoR, PO, AE DM, SPO,
Admin/Moderator
Steps

1. Select the desired RFI > Select 'Recall' > Enter the recall reason > Select 'Continue’

—> The RFI has been submitted. —> RFl returns to the CM Firm.
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